
 
 
 

 
 

March 16, 2012, Friday: 10am - 9pm 
March 17, 2012, Saturday: 10am – 9pm 
March 18, 2012, Sunday: 10am – 6pm 

 
 
 

McAllen Convention Center 
700 Convention Center Blvd., McAllen, Texas 78501 

 
 

THIS INFORMATION HAS BEEN COMPILED TO PROVIDE YOU WITH THE DETAILS  
OF THE RESTRICTIONS AND REQUIREMENTS OF THE ALL VALLEY BOAT SHOW.   

PLEASE READ CAREFULLY AND SAVE FOR REFERENCE. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Show produced and marketed by: Advertir, Inc. 956-682-5566 



SCHEDULE 
 

FINAL PAYMENT  
 

For Vendors:  Final payment is due on or before February 27, 2012.  Exhibitor passes will NOT be given out until payment has 

been received in full. 
 

For Sponsors:  Final payment is due on or before February 15, 2012.  Exhibitor passes will NOT be given out until payment 

has been received in full. 
 

MOVE-IN DATES – MARCH 14-15, 2012 
 

All Booth (Vendors & Sponsors) Exhibitors:  

Move-in will be 9:30am – 7:30pm on Thursday the 15
th

.  Because of limited spacing in the booth exhibition sections, vehicles 

will only be allowed up to the north loading dock.  The movement of displays and merchandise from the loading dock to the 

assigned booth will need to be done manually with the Exhibitor’s resources.  If you are in need of additional assistance or 

equipment, please contact the Event Producers at Advertir, Inc. at 956-682-5566.  Advertir, will facilitate your request to the 

McAllen Convention Center; additional services & equipment may be available from the McAllen Convention Center at an 

additional fee.  Displays are to be installed and removed at the expense of the Exhibitor. 
 

DO NOT bring children during move-in or move-out as you personally will be responsible if your children are injured or if they 

damage another person’s merchandise.   No pets are allowed in the building during move-in, show hours or move-out. 
 

Boat Dealers: 

The moving-in of boats will be from 9:30am - 7:30pm on Wednesday the 14
th

 
 
starting with displays on the south side of the 

exhibit hall working north.  The Sportsman, Bayside Marine and South Padre Boats will begin move-in at 9:30am and Ron 

Hoover, Dargel Boats and Andy’s Marine will begin move-in at 12:00pm.  For safety purposes, NO MORE THAN TWO 

vehicles for the pulling of boats will be allowed in the exhibit hall at any given time.  All three overhead doors will be in use; 

two will be used for entry and the third will be used as an exit only.  If any boats have to be moved-in during the Thursday 

vendor move-in, that dealer may be required to hand push their boats into the display.  Displays are to be installed and removed 

at the expense of the Exhibitor.  
 

DO NOT bring children during move-in or move-out as you personally will be responsible if your children are injured or if they 

damage another person’s merchandise.   No pets are allowed in the building during move-in, show hours or move-out. 
 

SHOW DATES - March 16-18, 2012 

Friday, March 16: 10am - 9pm 

Saturday, March 17:  10am - 9pm 

Sunday, March 18: 10am - 6pm 
 

EXHIBITOR’S HOURS - March 16-18, 2012 

The building and Show Office will be open to Exhibitors ONLY ONE (1) HOUR PRIOR to daily public hours.  Please be 

advised that when the building is open to the public, all areas are available to them.  Booths and bulk displays should be manned 

for protection of displays and product. 
 

MOVE-OUT DATE – March 18, 2012 

You may begin moving out of the McAllen Convention Center on Sunday at 6:05pm after the general public has cleared the 

building.  DO NOT MOVE OUT UNTIL THE SHOW IS OVER!  The public pays to see an entire Show.  No exhibits or 

part of the exhibit may be removed until AFTER 6:05pm Sunday, March 18
th

.  You may begin moving out Sunday after the 

doors are secured.  All exhibitors must be totally moved out of the building by 11:59pm on Sunday, March 18th.  Booth 

exhibitors will exit through the north loading dock only.  Boat dealers will exit through the east elephant door only.  As move-

out begins, only one vehicle will be allowed in the exhibit hall at a time for the removal of boats.  Once the majority of booth 

exhibitors are out, additional vehicles may be allowed for the removal of boats. 
 

DO NOT bring children during move-in or move-out as you personally will be responsible if your children are injured or if they 

damage another person’s merchandise.   No pets are allowed in the building during move-in, show hours or move-out. 



SHOW SERVICES 
 

DECORATOR 

The show will be using blue and green draping for its booths.  Each booth will have an 8’ tall backdrop drape and 3’ tall divider 

side drapes.  This will include your requested booth space with a skirted table, two chairs and a Booth Identification sign.  

Decorating services are being provided by Convention + Expo Management Services, LLC (CEMS).   Should additional tables 

be needed, please contact the Event Producers at Advertir, Inc. at 956-682-5566 for the CEMS information.  Additional orders 

through CEMS are at the expense of the Exhibitors.   
 

ELECTRICITY 

Electricity is NOT included in the Show’s booth fee.  For electrical requests, see the enclosed form and submit 

DIRECTLY to the McAllen Convention Center.  Electrical payment is separate from the vendor/sponsorship payment.  

If not ordered in advance, service and equipment will be subject to the “floor order” rates.  
 

TELEPHONE & INTERNET 

Wireless internet services are complimentary by the McAllen Convention Center.  For any wired telephone or internet services, 

see the enclosed form and submit DIRECTLY to the McAllen Convention Center.  Wired telephone or internet payment is 

separate from the vendor/sponsorship payment.  If not ordered in advance, services may not be available the day of the event. 
 

WATER SERVICE 

Water service is available and must be purchased through the McAllen Convention Center.  Please contact the Event Producers 

at 956-682-5566 or details as the use of water in volume must be pre-approved. 
 

BOOTH SPACE 

Standard booths are 10’ x 10’ furnished with an 8’ tall backdrop drape and 3’ tall divider side drapes.  Total height at the rear 

should not exceed 10’, including sign, without permission of the Event Producers.  See the attached McAllen Convention 

Center’s Exhibitor Information Sheets for the additional rules and regulations of the McAllen Convention Center. 
 

When setting up your display space within your booth, be sure any part showing into your neighbor’s booth looks professional.  

Any portion of your booth unfinished or unprofessional will have to be fixed or the Event Producers will have it fixed at your 

expense.   
 

The actual occupancy of the space is for the contracted entity only.  Exhibitors can promote and sell their company’s products 

and/or services only and only within their area.  Re-letting of such space to other Exhibitors is prohibited.   In the event the 

Exhibitor does not occupy said space, or fails to comply in any other respect with the terms of the contract, the Show shall have 

the right, without notice to the Exhibitor, to allow the space to be occupied in any manner it deems best.  The Exhibitor accepts 

a forfeiture of the sums to be paid and expressly agrees to pay the full sum agreed to be paid for regardless of whether it has 

been occupied by the Exhibitor.   
 

Whenever possible, space assignments will be made by the Show, according to Exhibitor preferences.  The Show, however, 

reserves the right to make final determination of all space assignments in the best interests of the Show. 
 

BULK SPACE (BOAT DEALERS) 

Only 3’ corner drapes will be placed on the four corners of your space to create your distinct area.  Any additional drapes will 

be at the exhibitor’s expense.  Private offices of 8’ x 8’ with a table are available for an additional $50. 
 

PROPER AISLE FLOW 

The aisles are the property of the Show and must be free for easy flow of traffic throughout the entire Show.  The aisles must 

not be obstructed at any time. 
 

SOUND 

Noise level from any demonstration or sound system must be kept to a minimum.  The right to use amplified sound is an 

exception to the rules and the Show reserves the right to determine at what point sound constitutes interference with other 

exhibitors. 
 

 

 



MASTER PASSES 
 

The master pass for 2012 is a wrist band.  This will allow the Exhibitor to enter the Show freely and must remain on throughout 

the three day event.  These wrist bands CAN NOT be passed from one individual to another.  
 

Two passes will be given for each booth unit.  If more are required for the manning of the exhibitor’s booth, please contact the 

Event Producers at 956-682-5566 with details to confirm if more passes can be made available.  Exhibitor passes will be 

distributed at the show site during move-in hours. It is the responsibility of vendors to ensure access for workers. Without a 

proper pass, workers will be charged admission. 
 

YOU ARE SOLELY RESPONSIBLE FOR THE DISTRIBUTION OF YOUR PASSES.  Will-call is NOT available. 

 

SWEEPING 
 

The McAllen Convention Center crew will sweep out the building each night after closing.  They will not sweep into any 

Exhibitor’s displays.  All debris, such as empty cartons and other materials should be placed in the aisles before leaving for the 

night. 
 

CLEAN UP AND TRASH REMOVAL 
 

You are responsible for keeping your premises in a safe, sanitary and neat condition, in good repair, and shall restore premises 

back to the McAllen Convention Center upon the expiration of the Show in good condition and, ordinary wear and tear.   
 

Trash removal service is provided during show hours and immediately after show closing in the following areas: exhibit hall 

aisles (excluding exhibit booths), corridors, and public space areas used for meetings. Janitorial services are provided in 

restrooms throughout show hours. 
 

MERCHANDISE REMOVAL 
 

If you are selling items that can be hand carried, please see that your customers receive a Bill of Sale.  This will serve as proof 

of ownership in the event the person is questioned by event staff. 

 

EXHIBITOR PARKING 
 

Show parking is free to the public and to exhibitors.  Exhibitors will be allowed to enter through the North Employee Gate.  

Please park in the McAllen Convention Center’s north parking lot.  See the attached map for Exhibitor’s parking. 

 

OVERNIGHT PARKING 
 

Overnight parking for Exhibitors is available at the north parking lot of the McAllen Convention Center.  No utilities are 

furnished.  There is no security in this parking lot and neither the Show nor McAllen Convention Center is responsible for 

anything left in the lot. 
 

Please contact the Event Producers at 956-682-5566 to advise if you are going to be using the overnight parking.  Advertir, Inc. 

will advise the McAllen Convention Center that overnight parking is being used. 

 

HOST HOTEL 
 

The All Valley Boat Show has teamed up with Springhill Suites by Marriott as its host hotel.  The hotel is a new development 

just a couple of minutes from the McAllen Convention Center.  Rooms are available with either one king sized bed or two 

queen sized beds.  Each room also comes with a full sized pull-out sofa bed, microwave, refrigerator, complimentary high speed 

internet, in-room hair dryer, iron & ironing board, in-room coffee & tea and free continental breakfast.  Hotel amenities include 

an indoor heated pool & Jacuzzi, fitness center and Market. 

 

Nightly rates per room are $89.   You must mention “Boat Show” when making your reservation and checking-in to insure your 

rate.  Call 956-682-6336 for reservations. Springhill Suites by Marriott located at 1800 South Ware Road, McAllen, Texas 

78503.  

 



LIABILITY 
 

The Exhibitor is entirely responsible for the space leased by him/her and agrees to reimburse the McAllen Convention Center 

for any damage to the floors, walls, or equipment occurring in the space leased by him/her.  Automobiles, trucks, or similar 

should have a drip pan and/or protective material under them to safeguard the floor from dirt, oil stains, etc. 
 

The Exhibitor agrees to indemnify and hold harmless the Show and the McAllen Convention Center, in which this exhibition is 

being held, and their Officers, Agents, and Employees against all claims, losses, suits, and damages, judgments, expenses, costs, 

and charges of every kind resulting from its occupancy of the space herein contracted for by reason of personal injuries, death, 

property damages, or any other cause sustained by any persons or others. The Show nor the McAllen Convention Center shall 

not be responsible for loss or damage to displays or goods belonging to Exhibitors, whether resulting from fire, storm, Acts of 

God, air conditioning or heating failure, theft, or any other causes. All such items are brought to the Show and displayed at 

Exhibitor's own risk.  The Exhibitor agrees to indemnify the Show and the McAllen Convention Center against and hold it 

harmless for any claims and for all damages, costs, and expenses, including without limitation, attorney's fees, and amounts paid 

in settlement incurred in connection with such claims arising out of the acts or negligence of Exhibitor, his Agents or 

Employees. 
 

NO SPRAYS ON TIRES, it makes the floors slippery. 

REVIEW THE ATTACHED MCALLEN CONVENTION CENTER EXHIBITOR INFORMATION. 

 

OBSERVANCE OF LAW and REGULATIONS 
 

The Exhibitor, its employees and representatives shall observe and comply with all Federal, State, Municipal, and Building 

Management laws, charters, ordinances, rules and regulations of the State, City and Building in which said show is presented. 

 

FIRST AID 
 

A basic first aid kit will be available at the Show Office.  Please contact the front ticket counter for assistance.  Please report 

ANY injuries to the Event Produce or on site security.  If an emergency occurs that requires an EMT unit, first call 911 and then 

immediately advise the Staff at the front ticket counter. 

 

SECURITY 
 

Although the McAllen Convention Center maintains twenty-four (24) hour building monitoring in the public space and grounds, 

the McAllen Convention Center or the All Valley Boat Show cannot guarantee Exhibitors against loss of any nature.  It is your 

responsibility to see that small and valuable exhibit materials are packed away and/covered each night. 

 

REVIEW THE ATTACHED McALLEN CONVENTION CENTER EXHIBITOR INFORAMTION. 

These regulations become a part of the contract between the Exhibitor and the Show, and have been formulated for the best 

interests of all concerned.  The Show and the McAllen Convention Center respectfully ask the full cooperation of the exhibitors 

in their observance.  All points not covered are subject to the decision of the Show Management.  Failure to abide by the terms 

of this agreement will render the agreement null and void, and all sums deposited by Exhibitor shall be retained by 

Management as liquidated damages which the parties stipulate would be reasonable damages. 



 
 

 



 

GENERAL EXHIBITOR INFORMATION 

   

 
 

GENERAL PLANNING AND BUILDING INFORMATION: 
 

 The McAllen Convention Center (MCC) is a non-smoking facility. 
 Parking on loading docks is permitted for loading and unloading only.  All other parking is prohibited; violators will 
be towed at ownerõs expense. 
 Animals are not permitted in the facility, except those in compliance with ADA regulations. 
 Heating, ventilation, air conditioning and house lighting is provided only during show hours. 
 A preliminary agenda is required sixty (60) days before the event. 
 A final agenda is due thirty (30) days before the event. 
 Facility Contractor (FC) or an authorized representative must be on-site when exhibitors and/or attendees occupy 
leased space. 
 FC is required to pay the prevailing rate in effect at the time of the event for all services and equipment. 
 A request to add or delete equipment (a reset) or a request for a change (a changeover) to the first room set is subject 
to additional charges.  
 Helium balloons, glitter, confetti, and streamers are not allowed. 
 Use of tape or adhesive products, nails, tacks, pins, etc. on any surface in the facility is not allowed. 
 FC must return the facility to the condition in which it was received, with the exception of normal wear and tear. 
Additional fees are assessed for the disposal of excess refuse or display materials left on-site. 
 Costs for damages to the facility or for cleanup of the facility are billed to the FC. 
 Equipment is maintained to accommodate simultaneous events and is assigned on a first-come first-serve basis. 
Equipment and furnishings beyond the inventory of the MCC are the responsibility of the FC to obtain and provide 
labor to set and dismantle. 
 
 

EXHIBITS BOOTHS: 
 

Below are regulations that will be enforced during all events. It is requested that this information be listed in show 
brochures, programs and/or exhibitor packets. It is your responsibility to inform your exhibitors and personnel 
associated with your event of these regulations. 
 Holes may not be drilled, cored or punched in the building. 
 Helium-filled balloons are not permitted in the facility. 
 No adhesive backed (Stick-on) decals or similar items may be distributed or used in the building. 
 Parking on loading docks is permitted for loading and unloading only. All other parking is prohibited; violators will 
be towed at their expense. 
 Decorations, signs, banners, etc., may not be taped, nailed, tacked stapled, or otherwise fastened to ceiling, walls, 
doors, painted surfaces, or columns. 

 No carts, hand trucks, etc., with hard wheels are permitted on carpeted surfaces. 
 Animals are not permitted in the building without the prior approval from the Director.  All events exhibiting ANY 
kind of animals must first obtain a permit from the Cityõs Animal Control Division. 
 No evergreen plants will be permitted. 
 Combustion engines may not be operated on the exhibit floor as part of an exhibit. 
 No vehicles may be driven in the Facilities without prior approval from the MCC Director.  
 Any vehicle on the show floor must have battery cables disconnected and have no more than one-quarter (1/4) or 
five (5) gallons of gasoline in the tank. All gas caps must be taped. See Vehicle Demoõs for more restrictions. 
 Propane tanks may not exceed five (5) lbs. LPG capacity and require Fire Marshall approval. 
 All draping materials, etc., must be flame retardant. 
 All Planting, fountains, etc., should have waterproof plastic materials underneath. 
 All sales of food items must be reviewed and approved by the MCC Director. 
  No paint, tape or tape residue should remain on show floor or walls of the facility after move-out is completed. 
Proper precautions should be taken to prevent damage occurring to floor and wall surfaces. 



 All Doors of the facility must be unlocked during all open hours of the show for the safety of the patrons. 
 The MCC is not responsible for the cleaning of exhibit booths. 
 The McAllen Convention Center does not furnish equipment or fixtures (i.e. pipe & drape, tables, extra chairs, carpet, 
wastebaskets, ladders, carts) for exhibitors. FC must contract with a general services contractor (decorator) for these 
items. 

 
 

UTILITIES/ELECTRICAL SERVICES: 
 

 Utility services (electrical, water & drain, gas, and telephone services) are exclusive to the MCC. 
 A three (3) hour minimum is charged for labor unless otherwise specified. 
 Unscheduled labor may be subject to the overtime charges of one and one-half (1 1/2) the regular rate. 

 
 

SECURITY: 
 

 Unarmed security is an exclusive service to the MCC. 
 The MCC maintains twenty-four (24) hour building monitoring in the public space and grounds. 
 The MCC determines the number and type of personnel required for an event and may require additional personnel 
to manage specialized move-in and move-out requirements. 
 A three (3) hour minimum for labor is charged unless otherwise specified. 
 Credit is not given for security services ordered and not used. The MCC determines the number and type of personnel 
required for an event. Overtime fees may apply. 

 
 

RIGGING: 
 

 The Department reserves the right to require the use of designated rigging personnel for hanging any item when 
necessary or when safety is a concern.   
 Requests for installation of show banners, exterior signs, interior signs, directional signs and rigging must be 
submitted to the Event Coordinator, and approved, before the first contract day. 
 All rigging services are performed and/or supervised by the Department rigging personnel.  Fees may apply.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



DETAILED EXHIBITOR INFORMATION 
   

 
 
 

ABANDONED PROPERTY:  The Department shall have the right to collect and have custody of articles, exhibits, fixtures, materials, 
displays or other personal property left in the facility or parking lots of the Department if not claimed within forty-eight (48) hours 
following the last contract day. Such property is considered abandoned.  The Department is not liable for any loss of or damage to 
property left on premises.   

 
AUTOMOBILES: Motorized vehicles, forklifts, gas or electric carts, bicycles, scooters or similar equipment (except equipment for 
persons who are mobility challenged) may not be operated on any permanent carpeted area in the facility. 
Á Vehicles may not be parked in the exhibit hall unless they are part of a display and comply with specified regulations. 
Á Gasoline/Diesel operated vehicles may not be operated in the exhibit hall during show hours. 
Á Vehicle cleaning using wax or Armor-all creates a very hazardous and slippery condition.  Applications must be done with a 

pre-soaked cloth. Spray cans or bottles are not permitted. All hard floor surfaces must be totally covered with a non-porous 
covering during application of waxes or Armor-all products. 

Á Equipment, such as forklifts, scissor lifts, or the like, are not allowed to be stored inside the facility or on the dock platform. 

 
The following addresses the display of automotive vehicles and equipment:   
1. There is to be no more than five (5) gallons of fuel or 1/4 the capacity of the fuel tank, whichever is less. 
2. Fuel tanks are locked and all portable tanks removed. Locking the auto will be sufficient for cars in which the gas cap cover 

can only be unlatched from inside the vehicle. 
3. Battery cables are to be disconnected. Batteries used to power auxiliary equipment shall be permitted to be kept in service as 

approved by the MCC. Department personnel are not allowed to loan out tools to non-City of McAllen personnel for such use. 
4. Ignition keys are to be removed and placed in a central location on site (with show management) 
5. The positioning of such vehicles shall be subject to approval of the MCC. 
6. Vehicle operation will be limited to brief parade-type displays specifically approved by the MCC. Vehicles may not be moved 

during show hours. 
7. Vehicles, boats and similar exhibited products having over one hundred (100) square feet of roofed area must have a smoke 

detector and/or contain a fire extinguisher at the booth. 
8. All vehicles, boats and equipment containing fuel must meet and comply with these requirements before allowed entry into the 

building and any combination of different types of fuel cannot exceed 1/4 tank when combined, for example: 1/8 of gas and 
1/8 of compressed natural gas (CNG). No fuel will be drained or siphoned on City of McAllen property. 
 

BALLOONS:  See òHelium Balloons.ó 
                                                                   
CARTS:  Carts are provided by the MCC for move-in, show, move-out and/or movement of any materials.  The carts are available to 
our clients for a $10 fee for small carts and a $20 fee for large carts.  The carts can be rented in our Security office.  There are a 
limited amount of carts, so they are available on a òfirst come, first serveó basis.   
 
CLEAN UP AND TRASH REMOVAL:  Facility Contractor shall keep the premises in a safe, sanitary and neat condition, in good 
repair, and shall restore Premises back to the McAllen Convention Center upon the expiration of the contract in good condition 
and, ordinary wear and tear.  Trash receptacles provided by the MCC, in all non-public areas of the facility (e.g. registration, show 
offices, meeting rooms, exhibit space) shall be serviced by MCC staff.   
 
Trash removal service is provided during show hours and immediately after show closing in the following areas: exhibit hall aisles 
(excluding exhibit booths), corridors, and public space areas used for meetings. Janitorial services are provided in restrooms 
throughout show hours.                                            
 
DAMAGES:  The Facility Contractor is responsible to pay for any damages to the leased premises resulting from the Facility 
Contractorõs use or occupancy thereof.  Facility Contractor should contact their assigned Events Coordinator to schedule a pre-
event and post-event tour of all leased space in order to establish the condition of the leased space prior to and after the event.  The 
MCC shall not be liable to the Facility Contractor for any damage, loss, or expense of any kind sustained as a result of theft, 
vandalism or malicious mischief. 
Á All MCC equipment will be set-up and/or operated by authorized MCC personnel only. 
 
 
Á The Facility Contractor must return the facility to the condition in which it was received, with the exception of normal wear 

and tear. 
Á Costs for damages to the facility or for clean up of the facility are billed to the Facility Contractor. 
Á Holes may not be drilled, cored or punched into the facility. 
Á Decorations signage or other items may not be taped, nailed, tacked, stapled or otherwise fastened to ceilings, doors, walls, 

glass, painted surfaces, fabric or decorative walls. 



Á Cost to repair damage resulting from the improper/and or unauthorized installation of materials is charged to the Facility 
Contractor. 

Á Painting of signs, displays, exhibits or other objects is not permitted inside or outside the facility. 
Á The Facility Contractor is responsible for any and all damages caused by the Facility Contractor or Facility Contractor's 

employees, subcontractors, exhibitors or attendees to the MCC facility. 
Á Displays containing soil, peat moss, sand, topsoil, humus, or other landscaping material must have a protective coating for the 

floor such as plastic and carpet or materials of similar strength. 
Á The floor must be protected from stains. 
Á Curbing must be provided to retain liquids and loose materials within the enclosure to prevent the material from being tracked 

through aisles by attendees. 
Á Watering must be controlled to eliminate leakage or seepage. 
Á Motorized vehicles, forklifts, gas or electric carts, bicycles, scooters or similar equipment (except equipment for persons who 

are mobility challenged) may not be operated on any permanent carpeted area in the facility. 
Á Carpet runners, show carpet or other temporary floor coverings over permanent carpet must be approved in advance. 
Á Double-faced tape and heat tape cannot be directly applied to permanent carpet. 
Á The Facility Contractor is responsible for removing all tape from the exhibit hall floor or carpeted areas at the end of the event. 
 
DECOR:  Nails, screws and/or any type of tape or adhesive may not be used to hang signs, banners, or decorations on walls, ceilings 
or any painted surface. 
Á Helium balloons are not allowed in the MCC 
Á Candles are not allowed in the MCC 
Á Glitter is not allowed in the MCC 
Á Streamers are not allowed in the MCC. 
Á Confetti is not allowed in the MCC. 
 
No decorative or structural items may be attached to or hung from any overhead beam, column, handrail, utility pipe, exterior wall, 
or fence without prior approval by the MCC Director. The Facility Contractor will be charged for the labor and materials required 
for removal resulting from violation of this policy.  
 
Furthermore, your Event Coordinator must approve the location and method of installation of any decorations, signs, or banners.  
Any use of equipment to properly attach such material may be subject to a fee. 
 
ELECTRICAL CHARGES:  See òUtilities and Electrical Services.ó 
 
EXHIBIT BOOTHS: Below are regulations that will be enforced during all events. It is requested that this information be listed in 
show brochures, programs and/or exhibitor packets. It is your responsibility to inform your exhibitors and personnel associated 
with your event of these regulations. 
1. Holes may not be drilled, cored or punched in the building. 
2. Helium filled balloons are not permitted in the facility 
3. No adhesive backed (Stick-on) decals or similar items may be distributed or used in the building. 
4. Parking on loading docks is permitted for loading and unloading only. All other parking is prohibited; violators will be towed at 

their expense. 
5. Decorations, signs, banners, etc., may not be taped, nailed ,tacked stapled, or otherwise fastened to ceiling, walls, doors, painted 

surfaces, or columns. 
6. No carts, hand trucks, etc., with hard wheels are permitted on carpeted surfaces. 
7. Animals are not permitted in the building without the prior approval from the Director All events exhibiting ANY kind of 
animals must first obtain a permit from the Cityõs Animal Control Division 

8. No evergreen plants will be permitted. 
9. Combustion engines may not be operated on the exhibit floor as part of an exhibit. 
10. No vehicles may be driven in the Facilities without prior approval from the MCC Director.  
11. Any vehicle on the show floor must have battery cables disconnected and have no more than one-quarter (1/4 or five (5) 

gallons of gasoline in the tank. All gas caps must be taped. See Vehicle Demoõs for more restrictions. 
12. Propane tanks may not exceed five (5) lbs. LPG capacity and require Fire Marshall approval. 
13. All draping materials, etc., must be flame retardant. 
14. All Planting, fountains, etc., should have waterproof plastic materials underneath. 
15. All sales of food items must be reviewed and approved by Centerplate, the Facilityõs exclusive concessionaire. No food or drinks 

may be brought into the Facilities without prior approval of Centerplate. 
16. No paint, tape or tape residue should remain on show floor or walls of the facility after move-out is completed. Proper 

precautions should be taken to prevent damage occurring to floor and wall surfaces. 
17. Fire extinguishers must be available in all cooking booths. 
18. All Doors of the facility must be unlocked during all open hours of the show for the safety of the patrons. 
 
HELIUM BALLOONS:  Helium balloons are not permitted anywhere in the MCC for the following reasons: 
Á Helium balloons cause a public safety hazard when they rise to the ceiling and into the lighting and/or electrical system. 
Á Further safety hazards are caused when Facility personnel are required to use a personnel lift to retrieve stray balloons that 

become entangled in the Facility structure. 



 
LOADING DOCK:  The MCC has an òopen dockó policy. This allows individual exhibitors the right to handle their own freight. 
Exhibiting personnel are allowed to unload, install, and dismantle the content of the exhibit.  Storage is not allowed on or near the 
loading dock. 
 
Loading dock bays are allocated according to the event.  The standard is one (1) dock per exhibit hall.  The facility does not 
relinquish control of the loading dock during any event regardless of the outside vendor providing security and/or directing 
exhibitors and freight during move-in or move-out. 
 
No privately owned vehicles (POV) will be allowed on or in the dock area except for loading and unloading of exhibits. MCC 
Building Security issues a dock entry authorization form to each POV.  Trucks and/or trailers left overnight on the loading dock 
area must have approval from the Event Coordinator. Trucks and/or trailers must be empty, identifiable and left open for visual 
inspection at all times. 
 
RIGGING:  The Department reserves the right to require the use of designated rigging personnel for hanging any item when 
necessary (including those under 100 pounds) or when safety is a concern.  Requests for installation of show banners, exterior 
signs, interior signs, directional signs and rigging must be submitted to the Event Coordinator, and approved, before the first 
contract day. 
 
All rigging services are performed and/or supervised by the Department rigging personnel.  Fees may apply.  Any material or 
equipment related to signs and/or rigging must be completely removed by the end of the last contract day.  Items are not allowed to 
be attached to electrical or lighting conduits, utility pipes or sprinkler systems. 
 
UTILITY AND ELECTICAL SERVICES:  Costs for utility services are the customerõs responsibility and will be assessed at the prevailing 
rate.  The MCC electrical equipment (extension cords, distribution boxes, etc.) is available for rent and should not be removed by 
exhibitors, service contractors or other personnel.   
Facility Contractor must make Department utility service order forms available to exhibitors at least fifteen (15) days before the first 
contract date.  The MCC provides all utilities as an exclusive service including, but not limited to, electrical, water, telephone, and 
internet services. 

 
VEHICLE DEMOS/EXHIBITIONS:  Motorized vehicles, forklifts, gas or electric carts, bicycles, scooters or similar equipment (except 
equipment for persons who are mobility challenged) may not be operated on any permanent carpeted area in the facility. 
Á Vehicles may not be parked in the exhibit hall unless they are part of a display and comply with specified regulations. 
Á Gasoline/Diesel operated vehicles may not be operated in the exhibit hall during show hours. 
Á Vehicle cleaning using wax or Armor-all creates a very hazardous and slippery condition.  Applications must be done with a 

pre-soaked cloth. Spray cans or bottles are not permitted. All hard floor surfaces must be totally covered with a non-porous 
covering during application of waxes or Armor-all products. 

Á Equipment, such as forklifts, scissor lifts, or the like, is not allowed to be stored inside the facility or on the dock platform. 
 
The following addresses the display of automotive vehicles and equipment:   
1.  There is to be no more than five (5) gallons of fuel or 1/4 the capacity of the fuel tank, whichever is less. 
2.  Fuel tanks are locked and all portable tanks removed. Locking the auto will be sufficient for cars in which the gas cap cover 

can only be unlatched from inside the vehicle. 
3. Battery cables are to be disconnected. Batteries used to power auxiliary equipment shall be permitted to be kept in service as 

approved by the MCC. Department personnel are not allowed to loan out tools to non-City of McAllen personnel for such use. 
4. Ignition keys are to be removed and placed in a central location on site (with show management). 
5. The positioning of such vehicles shall be subject to approval of the MCC. 
6. Vehicles may not be moved during show hours. 
7. All vehicles, boats and equipment containing fuel must meet and comply with these requirements before allowed entry into the 

building and any combination of different types of fuel cannot exceed 1/4 tank when combined, for example: 1/8 of gas and 
1/8 of compressed natural gas (CNG). No fuel will be drained or siphoned on City of McAllen property. 

8.  City of McAllen Fire Marshal or his designee has the right to remove any vehicle decreed unsafe in the manner displayed at time 
of inspection.   

 



 
 
 



 
 


